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Words of Wisdom from others doing this work
Just keep at it! Even small changes can have a big impact and can accumulate to make 
bigger changes possible.

It makes a lot of sense to combine age-friendly and dementia-friendly work. Start small with 
something that the community needs, like a support group. Tap into this network for many 
materials that have already been created to make the work less daunting.

Subscribe and connect with MCOA, the Massachusetts Dementia Friendly movement and the 
Memory Cafe percolator emails. Getting the pledge signed is an easy ask for Select Board 
members to vote and agree on to get started. Community partners are important, no-one can 
do this work alone. Including the COA Board to have an awareness of the work and include 
in strategic planning is key.







INTERESTED IN PURSUING DFM DESIGNATION? CALL US!

East of Worcester County:
Maddie Noonan
413-326-6479

Madeline@mcoaonline.org

Worcester County and West:
Hayley Wood
413-923-1939

Hayley@mcoaonline.org

mailto:madeline@mcoaonline.org
mailto:Hayley@mcoaonline.org
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