Age- and Dementia-Friendly Public Spaces: 
Assessment Tool for Senior Centers
Community Name: ______________________________________________________________
Name of Senior Center___________________________________________________________
Date: __________________________________________________________________________
Start Time: ________ AM | PM                                                      
Your Name & Job Title (if applicable) : _____________________________________________
Your Contact Information: _______________________________________________________

How to Use This Assessment Tool
The following pages include six tables, one for each type of space in a typical senior center. In each table, the first column lists features that would make that specific space age- and dementia-friendly. 
To help assess the age- and dementia-friendliness of your senior center, please write “Yes” or “No” where indicated in each table. Use the comments section to elaborate, if needed; and especially if you are uncertain of your response. 
We recommend filling out this tool while walking through the different spaces (and not retroactively), but we also encourage you to stay attuned to your own comfort and safety. Therefore, please don’t write while walking if it is uncomfortable or unsafe, and take as many breaks as you need - overall, simply be attentive to your needs.
We also strongly recommend taking photos of the space you are examining for further evaluation and/or future reference. We also recommend that community members of diverse backgrounds use the tool so as to gain as many insights as possible.   
We appreciate your time and effort in helping us make this space more age- and dementia-friendly!


	Entrance to the Building
	Yes/No
	Comments: 

	1. The nature and purpose of the building is clear while standing outside of it.
	
	

	2. The entrance to the building is clear, and there is nothing confusing about where and how to enter it.
	
	

	3. If there is more than one door/entrance, there is clear and noticeable signage directing how to enter the building.
	
	

	4. There is a bench outside the building that can be used while waiting for a pick-up.
	
	

	5. The bench (if one exists) is equipped with backs and armrests that assist sitting/standing and is suitable for people with disabilities or people who use wheelchairs.
	
	

	6. Doors have automatic door openers that are clear and noticeable from both sides of the door.
	
	

	7. The entrance to the building is accessible for a person with low vision who might also use a cane.
	
	




	Common Rooms and Hallways 
	Yes/No
	Comments: 

	8. Furniture is arranged to create clear sightlines, allowing individuals to easily identify where they are and what is in the room.
	
	

	9. Includes soft, non-distracting lighting that provides a calming atmosphere and reduces confusion.
	
	

	10. Includes clear, easy-to-read signage and visual cues to help identify areas for different activities, 
	
	

	11. Includes clear signage that explains how and where to get help if needed. For example, an information desk or reception area, or a phone number that one can call if assistance is needed.
	
	

	12. Signage is at eye level.
	
	

	13. Signage is written in a dark font over a light background.
	
	

	14. Important signs and buttons have Braille writing as well.
	
	

	15. For clarity and safety, different surfaces have contrasting colors, such as between the doors and walls and between the wall and floor.
	
	

	16. The space is designed with easily identifiable and consistent visual markers, signage, or symbols.


	
	

	17. The space is free of strong odors or overwhelming fragrances that may cause confusion or agitation.
	
	

	18. Includes distinct zones for various activities, e.g., a reading area, a game area, a kitchen, etc.
	
	

	19. Is spacious and free of clutter with wide enough pathways (at least 5 feet) to accommodate mobility aids such as walkers and wheelchairs.
	
	

	20. There are enough seating areas where individuals can take breaks if needed. These seating areas are comfortable, accessible to wheelchair users, and have backs and armrests that promote independence in sitting/standing.
	
	

	21. Features clocks and calendars with clear markings to assist in keeping track of time and date.
	
	

	22. There is a map of the building available in a visible place that includes a “you are here” indicator.
	
	

	23. Includes educational signage intended to encourage both visitors and employees to stay patient, considerate, and courteous.[footnoteRef:1]	 [1:  For example, signage along the lines of: “This establishment caters to diverse community members, among others- people with cognitive impairment. Please be mindful, respectful, and patient with others” ; or: “This establishment aims to serve community members with diverse needs. Please be mindful, respectful, and patient with others.”] 

	
	




	Restroom 
	Yes/No
	Comments: 

	24. Lighting is bright, even, and free of glare, ensuring visibility without creating shadows or high contrasts.
	
	

	25. Has space to allow for safe movement and maneuvering, especially for individuals using mobility aids (e.g., wheelchairs, walkers).
	
	

	26. Ideally, there is a gender neutral restroom that is single-stall and spacious enough for caregivers of the opposite gender to assist.
	
	

	27. The space allows a visitor with a caregiver to move comfortably side by side so that assistance can be safely provided.
	
	

	28. Is separated from common areas by a clear visual or physical barrier (e.g., walls, partitions, clear signage).
	
	

	29. Has intuitive signage or visual cues that assist individuals in fining and identifying it as a restroom.
	
	

	30. Has easily identifiable, high-contrast elements (e.g., door handles, faucet knobs) that are easy to recognize and use.
	
	

	31. For safety and clarity, different surfaces have contrasting colors, such as between the restroom’s entrance and wall, between the rest restroom’s walls and floor, and between the walls and stalls, sinks, and toilets.
	
	

	32. Equipped with an accessible toilet, accessible grab bars, and a help button in case of an emergency.

	
	

	33. Has a visible automatic access button located in front of the door for easy entry.
	
	

	34. Toilets are equipped with a simple, easy-to-use flush mechanism, such as automatic flushing, or a large, brightly colored button that requires minimal strength or effort to operate.
	
	


	Elevator 
	Yes/No
	Comments: 

	35. Features soft, non-distracting lighting that provides a calming atmosphere and reduces confusion.
	
	

	36. Has sturdy handrails for support during entry, exit, or while in motion, providing stability for individuals with limited mobility.
	
	

	37. Is spacious enough (at least 5 feet in width) to accommodate an individual using a mobility aid (e.g., a wheelchair or walker) and their caregiver.
	
	

	38. For clarity and safety, different surfaces are in contrasting colors, such as between the elevator door and wall, between the elevator door and floor, and between the elevator floor and walls.
	
	

	39. Includes large, clearly labeled buttons with high-contrast colors, e.g., dark text on light background, to make it easier to see and press the correct button.
	
	

	40. Has large, clearly visible and easy to read floor indicators or numbers that make it easy to identify each floor.
	
	

	41. Has tactile buttons with Braille or raised symbols to assist individuals with visual impairments in identifying floors and functions.
	
	






	Staircase 
	Yes/No
	Comments: 

	42. Is free from tripping hazards such as loose rugs or debris.
	
	

	43. Consistent, easy-to-navigate layout with clear visual markers, e.g., signs indicating floor numbers, or room names.
	
	

	44. Lighting is consistent along the entire staircase, with additional lighting at the top and bottom to reduce confusion and provide a clear visual path.
	
	

	45. For clarity and safety, different surfaces have contrasting colors, for example between the tread (the flat surface you step on) and the riser (the vertical surface between steps).
	
	

	46. Has a consistent, non-slip surface with visible, tactile markings on the edges.
	
	

	47. Equipped with handrails that are easy to grip and made from non-slip materials, ensuring stability while ascending or descending.
	
	

	48. Includes bright, welcoming colors and visual cues, e.g., pictures or symbols that create a comforting and familiar environment.
	
	




	Equipment 
	Yes/No
	Comments: 

	49. Cleaning products, especially those that are toxic, are stored in clearly marked containers with distinct warning labels, e.g., "Do Not Ingest" or "Toxic”, and easily understandable icons. Labels are written in simple language and large fonts.
	
	

	50. The water fountain is installed at an accessible height and has easy-to-press buttons for individuals with limited mobility or those using wheelchairs. Also, it doesn’t require uncomfortable bending or any other unconventional body posture  
	
	

	51. Coffee machines and similar appliances are clearly labeled with color-coded instructions, e.g., red for hot, blue for cold, to indicate temperature, reducing the risk of burns or confusion.
	
	




Summary:
Below you will find several subjective, scale-based questions which we hope will serve as a reference and conversation point for the overall assessment of different qualities of the space being assessed. Please circle or indicate the number that best describes each quality according to your subjective experience. 

	a) From your overall impression - how would you rate the physical accessibility of the space?

	1
poorly 
accessible 
	2
	3
	4
	5
very
accessible




	b) From your overall impression -would you consider this space welcoming for newcomers?

	1
very
unwelcoming
	2
	3
	4
	5
very 
welcoming 




	c) From your overall impression -would you consider this space easy to navigate?

	1
very difficult to navigate
	2
	3
	4
	5
very easy to
navigate




	d) From your overall impression -would you consider the atmosphere of this place pleasant?

	1
very
unpleasant  
	2
	3
	4
	5
very 
pleasant





	Any further comments? Please write them here:

	
























Users of this tool and community members are encouraged to contact the Dementia Friendly Massachusetts Leadership Team, MCOA’s Madeline Noonan and Hayley Wood, with any feedback and recommendations on how we can improve this tool: hayley@mcoaonline.org and madeline@mcoaonline.org. 
In an effort to ensure this information remains current, relevant, and responsive to the diverse and changing needs of the communities it serves, this tool will remain a “living document,” meaning it will be regularly edited and open to new ideas and insights from users. 
Further contributions will help us continue to improve this tool and make our public spaces more age- and dementia-friendly!
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