Age- and Dementia-Friendly Public Spaces:
Assessment Tool for Libraries (Option 1)
Community Name: ___________________________________________________

	Name of Library: 




	Date of Walkthrough:

	Your Name:




	Your Contact Information




Instructions

This assessment tool will help you evaluate the age- and dementia-friendliness of the library’s physical space. It includes a checklist of common age- and dementia-friendly features; and has three main sections including: I) Exterior; II) Accessibility; and III) Restrooms.

In the tables that appear on the following pages, please mark an "X" next to statements that you believe accurately describe the space. If you are unsure or wish to leave a comment, please share your thoughts in the comments column.

Recommendation
Fill out this tool as you walk through the space. It may be helpful to take breaks and sit down to fill out the tool as you move through different sections of the space. 

	I. Exterior


Question 1 of 1: Is the building clearly marked?
	This is how it should be:
	Mark with an X if the statement describes the space
	Comments

	Is easy to find from the main streets 
	
	

	Has clearly marked entrance signs 
	
	

	Has proper signage
	
	

	Proper signage should:
	
	

	a) Be large enough to see from afar
	
	

	b) Have a large font 
	
	

	c) Have legible font
	
	

	d) Have letters that contrast with the background
	
	

	e) Be at eye level 
	
	

	f) Be near the building
	
	








	II. Accessibility


Question 1 of 5: Are entrances and exits to the library and different sections of the space easy to use?
	This is how it should be:            
	Mark with an X if the statement describes the space                                       
	Comments

	Proper stairs should: 

	a) Have handrails on both sides
	
	

	b) Be wide enough for a person to stand on
	
	

	c) Have contrasting edges to identify a change in elevation
	
	

	d) Not be steep
	
	

	Proper ramps should:

	a) Have guard rails on both sides
	
	

	b) Be clearly marked with signage
	
	

	c) Lead to the main entrance
	
	

	d) Not be steep
	
	

	e) Not be disconnected from the pavement

	
	

	Proper doors should:

	a) Be a different color from the walls and floor
	
	

	b) Not be entirely glass
	
	

	c) Have a lever handle
	
	

	d) Have an ADA-approved door opening mechanism (push or touchless) close to the entrance
	
	

	e) Be at least 32-inches wide
	
	


	Proper elevators should:

	a) Be clearly marked with legible, well contrasted signs at eye level
	
	

	b) Inside of elevator has similar floor and wall designs to the rest of the building
	
	

	c) Have a door that is well contrasted with its surroundings
	
	

	d) Have buttons that are large and clearly labeled
	
	

	e) Have a directory of what is on each floor on both the inside and outside of the elevator
	
	


Question 2 of 5: Are the entrances and exits easy to find? 

	This is how it should be:
	Mark with an X if the statement describes the space
	Comments

	Proper signage should:

	a) Be visible from a medium-to-long distance
	
	

	b) Be visible in bright and dark lighting
	
	

	c) Have a solid background
	
	

	d) Have the word “EXIT” in red or green
	
	

	e) Have arrows pointing in the direction of the door
	
	




Question 3 of 5: Is the space easy to navigate?

	This is how it should be:

	Mark with an X if the statement describes the space
	Comments

	Proper signage should:

	a) Be at eye level
	
	

	b) Have text that contrasts well with a solid background
	
	

	c) Not be reflective
	
	

	d) Have large, clear, and recognizable words and images
	
	

	e) Clearly mark entrances and exits to different sections of the space
	
	

	f) Be at the ends of (book)shelves
	
	

	There should be clear signs to show:

	a) Separate sections in library stacks
	
	

	b) Quiet/silent areas
	
	

	c) Where you are in the library
	
	

	d) Entrances and exits to the building
	
	





Question 4 of 5: Is the space safe for people with dementia to navigate?

	This is how it should be:
	Mark with an X if the statement describes the space
	Comments

	Proper signage should:
	
	

	a) Clearly marked fire alarms, indicating that they should only be pulled in case of emergency
	
	

	Proper flooring should:

	a) Be free of glare
	
	

	b) Not have dark patterns or mats that can be mistaken for holes
	
	



Question 5 of 5: Is the space comfortable?

	Mark with an X if the statement describes the space
	Mark with an X if the statement describes the space
	Comments

	Proper lighting should:

	a) Be consistent throughout the space
	
	

	b) Be bright enough to illuminate the space during different times of day
	
	

	Proper seating should:
	
	

	a) Have clear signs indicating the room’s intended noise level
	
	

	b) Have options for both high and low seating
	
	

	c) Have furniture that can be easily recognized
	
	




	III. Restroom


Question 1 of 2: Is it easy to find and can the toilet be safely used?
	This is how it should be: 
	Mark with an X if the statement describes the space
	Comments 

	Clear signs for the entrance and exit from the restroom 

	
	

	Signs should:

	a) Have a dark font with a light background 
	
	

	b) Be placed above the door handles 
	
	

	c) Be large and clear 

	
	

	d) Have a very representative picture with the words 
	
	

	Everything should have contrasting colors, including:
	
	

	a) The trash can and the wall
	
	

	b) The trash can and the floor 
	
	

	c) The toilet and the wall
	
	

	d) The toilet and the floor
	
	

	e) The toilet and the stalls
	
	

	f) The stalls and the floor 
	
	

	g) The sink and the walls 
	
	

	h) The entrance/exit doors and the walls 
	
	

	i) The entrance/exit doors and the floor 
	
	

	Flooring is unlikely to cause safety hazards, with characteristics including: 
	
	

	a) Not too shiny 
	
	

	b) No slopes 
	
	

	c) No dark mats  
	
	

	d) No contrast/patterns 
	
	

	e) No glare 
	
	



Question 2 of 2: Is the restroom accessible for people with disabilities and caregivers? 
	This is how it should be: 
	Mark with an X if the statement describes the space
	Comments

	There is at least one unisex stall
	
	

	The entrance is large enough for a wheelchair to pass through
	
	

	There are rails on the walls to hold on to
	
	

	There is at least one sink and mirror at a lower level
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