Age- and Dementia-Friendly Public Spaces:
Assessment Tool for Libraries (Option 2)
Community Name: _________________________________________________

	Name of Library: 




	Date of Walkthrough:

	Your Name:




	Your Contact Information




Thank you so much for using this assessment tool and helping to make our public spaces more accessible to older adults. 

Instructions - For each question, please mark Yes or No;  and if desired, include your thoughts in the  comments column. There is a space for additional free commentary at the end of this tool.

	ENTRANCE
	Yes
	No
	Comments

	1.  Is the building easily identifiable as a library/public space?
	
	
	

	2. Is there ramp access to the building?
	
	
	

	3. Do the stairs have rails? 
	
	
	

	4. Is the external book return visible and clearly labeled? 
	
	
	

	5. Are entrances clearly visible, easy to use and unobstructed?
	
	
	

	6. Are there automatic doors or doors that can be easily opened with minimal strength?
	
	
	

	7. Do the doors shut with appropriate force, allowing enough time to move through the doorway?
	
	
	

	8. Are the decorations minimal with no potential for distraction? 
	
	
	




	NAVIGATION
	Yes
	No
	Comments

	9. Is there a physical map of the space?
	
	
	

	10. Does the library have internal elevators?
	
	
	

	11.  Are locations of genres within the stacks clearly identified and defined?
	
	
	



	LIGHTING
	Yes
	No
	Comments

	12.  Is lighting adequately bright?
	
	
	

	13.  Is the lighting comfortable and free of glare?
	
	
	

	14.  Are excessively reflective surfaces minimized or avoided?
	
	
	



	HELP DESK
	Yes
	No
	Comments

	15.  Is help in an easy-to-spot location?
	
	
	

	16.  Is help desk signage clear and unambiguous?
	
	
	

	17.  Is the help desk staffed at all times?
	
	
	

	18.  Is the staff friendly and willing to help?
	
	
	



	FLOORING
	Yes
	No
	Comments

	19.  Is the flooring pattern simple enough to avoid disorientation?
	
	
	

	20.  Is there appropriate contrast between floors and walls?
	
	
	

	21.  Are changes in flooring material and transitions to stairs clearly marked and identifiable?
	
	
	

	22.  Are the floors properly maintained and kept dry to prevent slipping hazards?
	
	
	



	SEATING
	Yes
	No
	Comments

	23.  Are table heights between 28 and 34 inches to accommodate a wheelchair?
	
	
	

	24.  Is seating clearly identifiable as seating?
	
	
	

	25.  Are there seats with armrests and back support available throughout the library? 
	
	
	

	26.  Is there enough variety in the type of seating available?
	
	
	

	27.  Are there enough seats and tables in each of the spaces?
	
	
	




	RESTROOM
	Yes
	No
	Comments

	28. Is signage clear and familiar?
	
	
	

	29.  Is there an automatic door opener for the restroom?
	
	
	

	30.  Is there appropriate contrast between floor, wall, and fixtures?
	
	
	

	31.  Is there a gender neutral or family style restroom which would allow someone to have assistance?
	
	
	

	32.  Are there grab bars installed in the restroom for support?
	
	
	

	33.  Is there enough space in the restroom and stall to navigate around?
	
	
	











	SIGNAGE
	Yes
	No
	Comments

	34.  Does signage use a clear, large font with good contrast between text and background?
	
	
	

	35.  Do signs have braille?
	
	
	

	36.  Do important signs contain pictograms and identifying symbols?
	
	
	

	37.  Are pictograms and symbols unambiguous?
	
	
	

	38.  Are signs positioned at eye level?
	
	
	

	39.  Are there exit or ‘way out’ signs?
	
	
	

	40.  Is the amount of signage in the library helpful? (look for excessive or conflicting signs)
	
	
	

	41.  Is signage uniform in design?
	
	
	

	42.  Are you able to locate areas only using signage, or do you need to ask for help?
	
	
	





	COMMUNITY & ATMOSPHERE
	Yes
	No
	Comments

	43.  Are there clear/accessible spaces for seniors to socialize and interact within the library?
	
	
	

	44.  Is the noise level in the library comfortable?
	
	
	

	45. How welcoming is the library?

◯⎯⎯⎯⎯⎯⎯◯⎯⎯⎯⎯⎯⎯◯⎯⎯⎯⎯⎯⎯◯⎯⎯⎯⎯⎯⎯◯
Not at all	                                                             Extremely welcoming
welcoming   

Comments:         






                                                                           

	46. How well does the library promote/advertise community engagement opportunities for older adults?

◯⎯⎯⎯⎯⎯⎯◯⎯⎯⎯⎯⎯⎯◯⎯⎯⎯⎯⎯⎯◯⎯⎯⎯⎯⎯⎯◯
Not at all                                                                Extremely well

Comments: 








	Additional Comments:
































Thank you so much for taking the time to complete this assessment. Your input is invaluable in pursuit of built environments that are accessible to everyone.
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